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Breakout sessions Day 1

All sessions are recorded so you can watch them on demand.

12:35 -12:55

15:15-16:00

Lightning talks —choose 1 13:55 - 14:15 Lightning talks - choose 1

The customer journey The customer journey

What happens when a customer first What happens when a customer first
accesses a jobcentre. accesses a jobcentre.

Work coach challenges Work coach challenges

Our work coaches explore their challenges Our work coaches explore their challenges
and what they’d like to see in an ideal world. and what they’d like to see in an ideal world.
Employer case-study Employer case-study

Talk Talk tell us about their employer Talk Talk tell us about their employer
relationship with DWP. relationship with DWP.

Kickstart scheme Kickstart scheme

Learn more about Kickstart and challenges Learn more about Kickstart and challenges
the team faced. the team faced.

Tech workshops — choose 1

The imaginarium
Product Manager Karl Dickman brings ideas and prototypes to life. You'll get everything you need to come up

with an idea, bring it to life and present it back to the group and truly understand the value of doing this for your
products and services.

Design Thinking with IBM

Design Thinking is an innovative problem-solving process that fosters creativity and innovation. It helps teams
rapidly bring problems into focus in a way that enables them to ideate, create and iterate solutions. This
workshop will help teams understand and solve the core challenges in this Hackathon.

MongoDB Data Platform
Learn about Atlas (Database-as-a-Service) and Realm (Platform-as-a-Service and mobile database). This
workshop will get you up and running with a MongoDB Atlas database cluster and a Realm backend app.
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Recruitment drop-in session — optional

Meet the DWP Digital Recruitment team
Come talk to one of our Recruitment team and ask any questions you may have about a career at DWP
Digital.

DWP Digital Early Talent team
Chat to our Early Talent team to find out about early talent and development opportunities at DWP Digital.




